[bookmark: _2gz6ltx0e15j]SCORES – Investor Grievance Redressal
Investors can lodge their complaints through the SEBI Complaints Redress System (SCORES), an online platform provided by the Securities and Exchange Board of India (SEBI) for redressal of investor grievances against listed companies and SEBI-registered intermediaries.
SCORES Portal:
SEBI SCORES Portal
[bookmark: _s88zveg1fhys]Procedure for Filing a Complaint on SCORES
1. First lodge your complaint with the complaints@pkshah.info and await their response.
2. If the grievance remains unresolved, register yourself on the SCORES portal.
3. Login to your SCORES account using your registered credentials.
4. Select the appropriate complaint category and the name of the concerned entity.
5. Enter the complaint details and upload supporting documents, if any.
6. Submit the complaint and note the registration number generated for future tracking.
7. Track the status of your complaint online through the SCORES portal.
8. If dissatisfied with the resolution provided, you may seek a review through the mechanism available on SCORES.
[bookmark: _xck384ajl1f0]Benefits of SCORES
· Centralized online grievance redressal system.
· Easy and convenient complaint registration.
· Transparent and efficient complaint handling process.
· Online tracking of complaint status.
· Faster communication between investors and intermediaries.
· Time-bound redressal mechanism.
· Facility to seek review if not satisfied with the resolution provided.
[bookmark: _7t7wp3o9mgoo]Grievance Officer / Complaint Contact
If you have any complaint regarding our services, you may also write to us at complaints@pkshah.info
Email:
For more information regarding investor grievance redressal, please visit the official SCORES portal.
SEBI SCORES Portal
